
 
 
 
 
 

Our Our Our Our MISSIONMISSIONMISSIONMISSION    
The Personnel Cabinet provides leadership and guidance to attract, develop, 

motivate and retain a talented, diverse workforce; foster an understanding of and 

adherence to regulatory requirements; and create a positive, supportive work 

environment that values all employees.  

Our Our Our Our VISIONVISIONVISIONVISION    
To be regarded by our employees and stakeholders as a trusted and valuable 

resource for innovative; accessible and responsive human resource services.   

Our Our Our Our VALUESVALUESVALUESVALUES    
IntegrityIntegrityIntegrityIntegrity    

We believe in adherence to the highest standards of conduct and the conviction to 

do what is legally and morally right.  

QualityQualityQualityQuality    

We are committed to providing quality customer service. We will continually review 

our business processes based on customer needs and establish measures by which 

we will monitor our effectiveness.   

DiversityDiversityDiversityDiversity    

We believe that embracing people from diverse backgrounds adds to the richness 

and creativity of our workforce. We will ensure all people have equal access to the 

Commonwealth’s employment opportunities and other human resource services.  

Innovation Innovation Innovation Innovation     

We are committed to finding new and creative ways to serve our customers. We will 

apply progressive thinking to our systems, processes and services. 


